
TIME (MDT)      TITLE & DESCRIPTION     SPEAKER(S)

9 A.M. - 12 P.M. Small Credit Union Roundtable
Separate Registration Required | Invitation Only

9:30 - 11:30 A.M. Regulatory Advisory Sub-Committee
Invitation Only

3:30 - 5 p.m.

Grand Opening of MAXX 2021
Welcome back! It’s great to be together again — there is nothing 
like it! Emcee, Christine Cashen will kick off the opening of MAXX, 
followed by a word from our Political Guests. NWCUA staff will 
present a vision for what’s next for credit unions in the 
Northwest region, and share what’s happening at MAXX 2021!

Troy Stang
President & CEO | 
NWCUA

MAXX 2021 ANNUAL CONVENTION
FULL ATTENDEE AGENDA | OCT. 5 - 7

DAY 2 OVERVIEW — WEDNESDAY, OCTOBER 6

Christine Cashen
Emcee, Speaker, 
Author

ROOM #

DAY 1 OVERVIEW — TUESDAY, OCTOBER 5

120 ABC N/A

12 - 1:30 P.M. Tri-State Governmental Affairs Meeting
Invitation Only

N/A

N/A

1:30 - 3 P.M. Idaho Governmental Affairs Meeting
Invitation Only N/A

1:30 - 3 P.M. Washington Governmental Affairs Meeting
Invitation Only N/A

1:30 - 3 P.M. Oregon Governmental Affairs Meeting
Invitation Only N/A

5 - 6:30 P.M. Welcome Reception
Presented in the Strategic Link Trade Show Hall N/A

TIME (MDT)      TITLE & DESCRIPTION     SPEAKER(S)ROOM #

7:30 - 8:15 A.M. NWCUF Donor Appreciation Breakfast
The Foundation Breakfast Requires A Seperate Ticket N/A

8:30- 10:45 A.M.

General Session
Leading off the first general session is Erica Dhawan. The ongoing 
fundamental shift in how we work creates new challenges and 
opportunities for your credit union, your members, and your 
employees every day. She is a leading authority and author on 
21st Century teamwork, collaboration, and innovation. On the 
mainstage, she’ll share how to strategically harness the power of 
the digital workplace to foster a culture of teamwork, trust, 
engagement, and competitiveness at your credit union.

Erica Dhawan
Author, Speaker

Dr. Elliot Eisenberg
Economic Speaker

The second general session speaker is, Dr. Elliot Eisenberg. Who 
couldn’t use a little levity when discussing the ins and outs of our 
current economic situation? Known in many circles as “The Bowtie 
Economist,” Dr. Eisenberg is an acclaimed economist and highly-
sought-after speaker who specializes “in making the arcana and 
minutia of economics fun, relevant and educational.” He’ll look 
into his economist’s crystal ball to tell you where the economy 
stands and what to expect in the coming months and years — all 
with his own funny flair. 

10:45 - 11 A.M. Break
Network | Restroom Break N/A

110 AB

130

110 AB

110 CD

120 ABC

Mainstage
400 

Trade Show
100 

420

Mainstage
400 

N/A

3 - 3:20 P.M. New CEO Coffee
Invitation Only N/A130



Pam Leavitt
Policy Advisor, OR Advocacy
& Grassroots |NWCUA

Session 1 Content
11 A.M. - 12 P.M.

Data Fluency – Building A Data-Driven Organization
Using data to drive business isn’t always intuitive — it requires a 
solid foundation of basics and a data-driven culture. During this 
roundtable, you will discuss strategies for leveraging and
capitalizing on available data, including what they specifically 
measure and why.  

Session 2 Content
11 A.M. - 12 P.M. 

Maximizing Credit Union’s Income Statement
The current market conditions have greatly impacted credit 
unions’ earnings. Now, more than ever, you must explore every 
aspect of your income statement to maximize earnings. In this 
roundtable, you'll learn strategies on ways to keep your earnings 
flowing by exploring both sides of the income statement – fee 
and other income and operating expenses and you'll hear about 
industry trends. 

Bob Larson
Financial Consultant |
CMG

Session 3 Content
11 A.M. - 12 P. M.

Using Data to Drive Financial Inclusion in Market Growth
New data tools offer an unprecedented opportunity for 
credit unions to serve consumers who lack access to financial 
services. While underserved markets may not be as lucrative to 
for-profit financial institutions, they represent an excellent
opportunity for credit unions. Join this session to unpack
demographic data across the Northwest, highlighting innovative 
ways to leverage new data and tools to remain competitive in 
traditional markets and tap into vast new markets. 

Victor Corro
Senior Executive |
Coopera Consulting

MAXX 2021 ANNUAL CONVENTION
FULL ATTENDEE AGENDA | OCT. 5 - 7
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11 A.M. - 12 P.M. Facilitated Roundtable Networking Sessions
5 Guided Content Sessions with Conversations

Jordan Morrow
Head of Data, Design,
& Management 
Skills|Pluralsight

The Credit Union Crisis Crash Course: Guardrails to Protect 
Your Reputation Before, During, & After a Crisis 
Is your credit union prepared for a crisis? In today’s world, a crisis 
can surface at any moment, and it’s not a matter of “if” one will 
occur, but when. While you can’t always anticipate the next big 
crisis, you can take proactive steps to ensure you’re prepared for 
whatever may come. Join the experts from ReputationUs as they 
discuss how to navigate tumultuous waters and quickly restore 
your organization’s operations back to stability. 

Session 4 Content
11 A.M. - 12 P. M.

Casey Boggs
President | ReputationUs

Engage, Strategize, & Mobilize: Your Role in Credit Union 
Advocacy in 2022
Hear from your Associations Advocacy team and learn more 
about your role in Grassroots Acceleration, the new way to build 
relationships with legislators and engage in the important work of 
advocacy. In this session, attendees will discover the behind-
the-scenes strategic processes involved in planning for legislative 
sessions and a new year in Congress. They will also have a first 
look at the legislative issues that credit unions will be facing in 
2022.

Session 5 Content
11 A.M. - 12 P. M.

Samantha Beeler
VP of Advocacy | NWCUA

Ryan Fitzgerald
VP of ID Legislative Affairs |
NWCUA

Jordan Beyer
Grassroots Advocacy
Manager | NWCUA

12 - 1:30 P.M. Strategic Link Trade Show & Lunch
Network with 120 Exhibitors in the Strategic Link Trade Show Hall N/A

1:30 - 2:20 P.M. Content Sessions
First 5 Afternoon Sessions

130

110 AB

120 ABC

410 AB

430

100

Joe Adamack
VP of WA Legislative Affairs|
NWCUA
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Regulatory Panel
State and federal regulators will weigh in on the latest rules and 
regulations as well as what credit unions can expect exams to 
look like post-COVID-19. Following the presentations, attendees 
will have the opportunity to engage with experts directly on 
topics critical to Northwest credit unions’ operations. 

Cherie Freed
Regional Director | NCUA Western 
Region

Amy Hunter
Director of CU’s | WA DFI

Janet Powell
Program Manager | OR DCBS

Rick Sherrick
Sr. CU Examiner | ID DFISession 1 Content

1:30 - 2:20 P.M.

How to Drive Workplace Culture in a Hybrid Work
Environment* 
Our teams are constantly in flux, transitioning to new operations 
models with both remote and in-office employees. In turn, your 
credit union's culture must adapt and shift to this new normal. 
Learn tips for fostering a strong workplace culture and onboarding 
new members to your credit union in this ever-changing
environment.

*This session is approved for CPE Credit. View more information
here.

Session 2 Content
1:30 - 2:20 P.M.

Cheryl Johnson
Chief HR Officer |
Paylocity

Utilizing Free Data: Resources to Build a Comprehensive 
Member Profile*
Hear from national and local leaders on the data resources they 
leverage, where to access valuable information, and how to use 
that information to better understand and meet members’ needs. 
Join this tactical how-to session to learn what data is available to 
credit unions, which community partners they can reach out to, 
and how to best utilize these resources to serve diverse
memberships.

*This session is approved for CPE Credit. View more information
here.

Session 3 Content
1:30 - 2:20 P.M.

Kevin Bailey
CEO | ID Non-Profit Center

Nora Carpenter
President & CEO |United
Way – Treasure Valley

Samantha Breslin 
Senior Project Coordinator
| City Health Dashboard 

Navigating Uncertain Waters: Lending Effectively Through 
the Peaks & Valleys of Economic Cycles*
Uncertain economic times create a myriad of challenges for 
lenders — especially when margins are already razor thin. In this 
session, explore the keys to developing an effective lending 
strategy that not only protects the balance sheet but also 
promotes sound growth during all economic cycles. Consider 
imperatives for strategic alignment within the organization, 
measured reaction to macro and micro economic events, the 
importance of distinguishing frequency from severity of loss, 
selecting the best growth initiatives based on economic
conditions, and the incremental adjustments that can be made in 
lending programs that will collectively have a positive and 
sustainable impact.

*This session is approved for CPE Credit. View more information
here.

Session 4 Content
1:30 - 2:20 P.M.

Brian Hamilton
President |
CU Direct Connect

Fintech Partnerships: The Future is Here — How Fintechs & 
Financial Institutions Are Converging to Re-Shape Financial 
Services
As new technologies rapidly transform the financial services 
landscape, credit unions increasingly are partnering with fintech 
companies to help them innovate, grow, and better serve their 
members. For many credit unions, however, the process of 
identifying, evaluating, and developing these partnerships can be 
a daunting challenge. Continued on next page > 

Session 5 Content
1:30 - 2:20 P.M.

Brian Kaas
President & Managing
Director |CMFG Ventures

130

110 AB

120 ABC

410 AB

430

https://nwcua.org/event/maxx-annual-convention/#accordion-3
https://nwcua.org/event/maxx-annual-convention/#accordion-3
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Fintech Partnerships: The Future is Here — How Fintechs & 
Financial Institutions Are Converging to Re-Shape Financial 
Services
CMFG Ventures, the venture capital arm of CMG, is helping to 
bring tomorrow’s technologies to credit unions today. This session 
will look at some of the hottest fintech trends of 2021, explore 
unique ways that CMFG Ventures is bringing financial institutions 
and fintechs together, and provide best practices for credit unions 
interested in partnering in fintech companies.

Session 5 Content
1:30 - 2:20 P.M.

Content Sessions
Second 5 Afternoon Sessions2:30 - 3:20 P.M.

Regulatory Panel
State and federal regulators will weigh in on the latest rules and 
regulations as well as what credit unions can expect exams to look 
like post-COVID-19. Following the presentations, attendees will 
have the opportunity to engage with experts directly on topics 
critical to Northwest credit unions’ operations. 

Session 1 Content
2:30 - 3:20 P.M.

Brian Kaas
President & Managing
Director |CMFG Ventures

Cherie Freed
Regional Director | NCUA Western 
Region

Amy Hunter
Director of CU’s | WA DFI

Janet Powell
Program Manager | OR DCBS

Rick Sherrick
Sr. CU Examiner | ID DFI

Beyond Marketing Automation — Advanced Digital 
Member Engagement & Analytics Platform in Action*
The better you know your members, the better you can meet their 
needs, deepen their engagement, increase share of wallet, and 
drive loyalty. Credit unions are sitting on a goldmine of member 
data. By using core data and appending it with third-party data, 
credit unions can create a two-way dialogue with their members 
that is relevant and personal. Attend this session to learn how to 
get up and running fast in 4-6 weeks with tools to help you mine 
the data and the know-how to leverage your existing digital and 
brick and mortar assets. 

*This session is approved for CPE Credit. View more information
here.

Session 2 Content
2:30 - 3:20 P.M.

Paula Tompkins
CEO | ChannelNet

Strategic Planning: Assessing What Matters Most in the 
Boardroom*
We all know the importance of the strategic planning process, but 
the implementation of the pl an and determining what your 
highest strategic priorities are is even more important. Does your 
board or leadership team ask the right questions for long-term 
success? Do you have the proper success metrics in place that are 
reviewed in the boardroom? How do you process new threats 
such as the pandemic, competition, technology, or regulations 
and how they impact your credit union’s priorities. This session 
will help you build strategic thinking skills to help your credit 
union in their strategic responsibilities.

*This session is approved for CPE Credit. View more information
here.

Session 3 Content
2:30 - 3:20 P.M.

Connie Miller
CEO | Credible
Advantage

Data Analytics: Drive Lending Opportunities
Analytics and marketing will get you started, but it's the full loop 
and  relational impact that will truly drive your lending 
opportunities to their full potential. Learn how becoming a 
full-service, omnichannel-channel credit union can help you grow 
and retain your memberships.

Tim Keith
Chief Strategist, 
Account Boost |
Strategic Resource
Management 

Session 4 Content
2:30 - 3:20 P.M.

430

130

120 ABC

430

410 AB
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Diversity, Equity, and Inclusion: Best Practices &
Strategies Uncovered by the Northwest Credit Unions’ DEI 
Task Force*
Credit unions across the region are exploring the implementation 
of effective diversity, equity, and inclusion strategies within their 
organizations.  Rooted in each credit union’s history and
community, this work starts with a vision, is informed by data,
and requires commitment from the credit union’s leadership.
Join this session, where credit union practitioners will share 
specific strategies they have implemented to move the needle
on diversity, equity, and inclusion in their roles as employers,
financial institutions, and community partners.

*This session is approved for CPE Credit. View more information
here.

Session 5 Content
2:30 - 3:20 P.M.

Sharee Adkins
Executive Director | 
NWCUF

3:20 - 3:45 P.M. Break
Network | Restroom Break N/A

General Session
Leading off the seciond general session is cybersecurity speaker, 
Eric O’Neill. As credit unions strive to meet members’ growing 
demands for online financial services the challenges of securing 
sensitive data will only grow more complex. O’Neill is a national 
security attorney and former FBI operative who famously helped 
capture the notorious spy Robert Phillip Hanssen. He’s an expert 
on espionage, cybersecurity, fraud, and corporate diligence. In 
Boise, he’ll shed light on cybersecurity in the age of digital
corporate espionage and how to keep your credit union’s 
valuable data safe.  

Eric O’Neill
Cybersecurity Speaker3:45 - 5 P.M.

5 - 6:15 P.M. Reception
Presented in the Strategic Link Trade Show Hall N/A

6:45 - 7:15 P.M. CU4Kids Enchanted NW Gala Reception
Separate ticket required. Ticket price includes auction and dinner. N/A

7:15 - 9 P.M. CU4Kids Auction & Dinner
Separate ticket required. Ticket price includes auction and dinner. N/A

TIME (MDT)      TITLE & DESCRIPTION     SPEAKER(S)ROOM #

DAY 3 OVERVIEW — THURSDAY, OCTOBER 7

CUNA Management School Alumni & CUDE
Networking Breakfast
A separate ticket is required. Open to all current CUNA 
Management School students and alumni as well as CUDEs.

7:30 - 8:15 A.M.

Breakfast
Presented in the Strategic Link Trade Show Hall7:30 - 8:30 A.M.

Annual Business Meeting & President Address 
Don’t miss key takeaways from the Annual Business Meeting | 
Hear from NWCUA President & CEO, Troy Stang.

8:30 - 9:15 A.M.

110 AB

N/A

Mainstage
400 

100

420

420

420

100

Mainstage
400 

N/A

N/A

Troy Stang
President & CEO | 
NWCUA

Mickey Beard
VP, Consumer Lending | 
Rivermark Community CU

Paul Baudin
CEO | Express CU

Mary Vasquez
Community Advocate | 
Point West CU

https://nwcua.org/event/maxx-annual-convention/#accordion-3
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General Session
Leading off the third general session is DEI speaker, Risha Grant. 
Essential DEI conversations are happening in board rooms across 
the country, including within the Credit Union Movement. And 
while these values may, in many ways, be intrinsic to the 
Movement’s ethos, their ability to give your credit union a 
competitive edge may not be as obvious. Grant is a motivational 
speaker, author, and internationally renowned diversity, inclusion, 
and bias expert. During her keynote speech, she’ll explore how 
fostering diversity among your credit union’s membership can 
lead to more sustainability and competitive advantage in an 
ever-changing economy. 

Risha Grant
DEI Speaker

10 - 10:30 A.M. Break
Network | Member Engagement | Social Activities N/A

9:15 - 10 A.M.

10:30 - 11:30 A.M. Facilitated Roundtable Networking Sessions
5 Guided Content Sessions with Conversations

Legal Update
Discuss both new and upcoming legal and regulatory activities 
that will impact your credit union. Farleigh Wada Witt will advise 
on the interplay of the new laws and guidance with existing and 
new legal obligations that credit unions face. 

Session 1 Content
10:30 - 11:30 A.M.

Kelley Hodney
Attorney | FWW
Hal Scoggins, 
Shareholder | FWW
Brian Witt
Partner | FWW

Contact Center – Improve Member Experience & Security 
Without Compromise 
Explore the challenges CU’s face in creating streamlined, 
interactions. Learn more about the current landscape for fraud 
and how to balance risk mitigation with member experience. 

Session 2 Content
10:30 - 11:30 A.M.

Milind Borkar
Founder & CEO |
Illuma Labs

The Branch Reimagined 
While the shift to digital will endure, for most credit unions, 
branches are not going away anytime soon. But what does the 
future hold for the retail branch, and how will it change? Come to 
this session ready to learn about and discuss the evolution of the 
credit union branch and how the physical will incorporate the 
digital to better serve members. Discover how to develop your 
branch strategy through technology to meet the demands of your 
members, and find deployment methodologies that compliment 
your growth plans by utilizing automation and the latest trends. 

Session 3 Content
10:30 - 11:30 A.M.

Scott Fieber
Chief Strategy Officer |
Cook Solutions Group

Tricia Finklein
VP, Partner Experience |
Cook Solutions Group

Micro-Communities Advance the Movement 
What makes the Credit Union Movement a "Movement" if not 
its people? Join us for an enlightening roundtable discussion on 
how Northwest credit union Micro-Communities leverage their 
cooperative superpowers to advance credit unions in our 
region. You'll hear from several Northwest leaders on what 
getting involved has done for them, how their entire credit 
union team benefits, and how the cooperative principles 
continue to drive their work forward. This session is perfect for 
anyone looking to get more involved, managers and team 
leaders, and those who would like to share their experience 
with others. 

Session 4 Content
10:30 - 11:30 A.M.

Angie Brotherton
AVP, Comm Relation & ED| Gesa CU 

Sarah Buck
Director, Experiences | Forrit CU

Dan McCue
SVP Corporate Relations |
Alaska USA FCU 

Ali Migaki
SVP Retail Delivery | iQ CU

Carmen Vigil
AVP, Member Engagement |
NWCUA

Mark Gonzalez
Sr. Manager, Member Engagement 
| NWCUA

Mainstage
400 

N/A

120 ABC

130

410 AB

430
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Catalyzing Impact Through Unlikely Partnerships 
The role of financial institutions in the ecosystem of our 
communities is evolving, how are you adapting your partnerships 
and community outreach to meet it? Join Sharee Adkins,
Executive Director of the NWCUF as she explores new and 
innovative ways CU’s can show up differently in their 
communities. From CU’s coming together around pressing needs 
or reassessing their community impact beyond charitable giving. 
This session will dive into opportunities for CU’s to truly be a 
catalyst for financial well-being in their communities. 

11:30 A.M.  - 12:30 P.M. Strategic Link Trade Show & Lunch
Visit & Network with 120 Exhibitors N/A

12:30 - 1:20 P.M. Content Sessions
First 5 Afternoon Sessions

Session 5 Content
10:30 - 11:30 A.M.

Sharee Adkins
Executive Director,
NWCUF

Digital Communication Now & Into the Future 
The world will never be the same, and the way members interact 
with their credit union will continue to evolve. What if you could 
put your credit union lobby right in the palms of members’
hands? The folks at Eltropy “get the message.” Learn how you 
can leverage the latest technology to meet members right 
where they are — on their mobile devices. 

Session 1 Content
12:30 - 1:20 P.M.

Ashish Garg
Founder & CEO | Eltropy

CDFI 101: How to Get It & Use It 
Community Development Financial Institutions are a great way to 
add value to your communities but how does a credit union know 
if they are eligible? Join us for this session to learn how credit 
unions can become eligible for a CDFI certification and what the 
benefits are. Learn more about grant opportunities and how you 
can make the most out of your CDFI certification for your credit 
union, your members, and your community. 

Session 2 Content
12:30 - 1:20 P.M.

Rick Thomas
VP, Community Dev |
CU Strategic Planning 

The Future of Open Your Eyes
The Open Your Eyes to a Credit Union Awareness Campaign 
launched in the Northwest in January 2020, and since then
has captured the attention of millions of Northwest consumers.
If you’re wondering about the campaign’s impact thus far,
what’s next for the campaign, and how it will evolve going 
forward, you won’t want to miss this presentation and
interactive session. 

Session 3 Content
12:30 - 1:20 P.M.

Chistopher Lorence
Executive Director |
Credit Union Awareness

Balance Sheet Management: Investing in a Post-Pandemic 
Future*
Learn how different types of allowable investments work to offset 
balance sheet and duration risk, while reducing credit risk and 
improving yields. 

*This session is approved for CPE Credit. View more information
here.

Session 4 Content
12:30 - 1:20 P.M.

Travis Goodman
Principal | ALM First

CUs, Payments, & Beyond
Friction is the enemy of adoption - whether it’s payments, online 
loan origination, digital apps, or transactions. Do to the pandemic, 
branches closed & members adopted digital tools & methods 
beyond what would normally occur. Continued on next page >  

Session 5 Content
12:30 - 1:20 P.M.

Marcus Bales
Director of Solution
Engineering | MAP

Cyndie Martini 
CEO| MAP

110 AB

100

430

410 AB

120 ABC

130

110 AB
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1:30 - 2:20 P.M. Content Sessions
Second 5 Afternoon Sessions

Session 5 Content
12:30 - 1:20 P.M.

Fair Lending: The Future of Credit Worthiness*
Determine credit worthiness and how the industry is changing its 
approach. Learn about the solutions available now and under 
development to address gaps in current methods of determining 
credit worthiness. Hear how new tech and assessment tools may 
enhance financial inclusion efforts and your ability to meet 
members' financial health needs more comprehensively.

*This session is approved for CPE Credit. View more information
here.

Session 1 Content
1:30 - 2:20 P.M.

Nick Rose
Head of Product Strategy
| VantageScore

Secondary Capital – How it Can Help Credit Unions
Maintain Capital Goals While Deploying Balance Sheet 
Strategies*
Learn how secondary capital can help credit unions maintain their 
capital goals while deploying balance sheet strategies.

*This session is approved for CPE Credit. View more information
here.

Session 2 Content
1:30 - 2:20 P.M.

Annie Scott
Sr. ALM Consultant | 
Catalyst Corporate FCU 

Smart Relationships: Simplifying the Work of Serving 
Member Requests by Using Both Information &
Interactions to Know More About Member Needs
Helping your team turn every member interaction into an
opportunity for growth starts with knowing your members inside 
and out. Outstanding member service is more than just resolving 
issues in a timely fashion; it’s about identifying the products or 
services members need to achieve their financial goals and 
delivering them in a convenient, caring fashion. Join the experts 
from CRMNEXT to learn how “smart relationships” and work 
simplification can help your credit union accomplish this mission 
better and faster than ever before. 

Session 3 Content
1:30 - 2:20 P.M.

Joe Salesky 
CEO | CRMNext

Digital Currency & Assets: The Future of Money* 
You will hear from Amanda Wick, former Assistant U.S. Attorney 
who served as a Trial Attorney for the money laundering and asset 
recovery section of the Department of Justice. She now works for 
Chainalysis, a company focused on building trust in blockchain. 
Learn about the role distributed ledgers and blockchains play as 
society moves toward digital forms of payment. Discover
opportunities for CU’s to participate in and support the digital 
currency future, and hear about the potential blockchain has to 
create transaction visibility and improve anti-money laundering 
and BSA compliance through a de-anonymized digital currency 
transformation.

*This session is approved for CPE Credit. View more information
here.

Session 4 Content
1:30 - 2:20 P.M.

Amanda Wick
Chief Legal Affairs
Chainalysis

CUs, Payments, & Beyond
MAP recognizes that it’s not just payments that are going full on 
digital, it’s the entire banking experience.  Join us for a hands-on 
tour of digital tools like OmniChannel Account Opening, Integrated 
Digital Banking, OmniChannel Lending, Conversational Banking, 
and Digital Member Experience.  

Marcus Bales
Director of Solution
Engineering | MAP

Cyndie Martini 
CEO | MAP

110 AB

120 ABC

130

430

410 AB

David Whitin 
VP, Analytics Solutions
Consulting | Equifax
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2:20 - 3 P.M. Break
Network | Member Engagement | Social Activities N/A

Session 5 Content
1:30 - 2:20 P.M.

Closing General Session
Leading off the closing general session is leadership speaker, Jason 
Hewlett. Sometimes, the best leadership advice comes from those 
who have a completely different and unexpected viewpoint. Jason 
is a leadership expert, author, and public speaker whose
unconventional approach and perspective will give you plenty to 
think, and laugh, about. In his presentation, he’ll talk about “The 
Promise” — the one you make to yourself, your coworkers, and 
your communities through the work you do.  

Jason Hewlett 
Leadership Speaker

MAXX Awards Dinner & Gala
Break out your semi-formal attire and join us for the “night of 
nights” in the Northwest Credit Union Movement on Thursday, 
Oct. 7. Walk the red carpet, Oscars style! This gala is where we 
come together as a Credit Union Movement to recognize 
some of the most accomplished and admired credit unions
and professionals in the Northwest. Celebrate the impressive 
work you and your colleagues are doing to “MAXXimize” the 
Credit Union Difference!  

Legal Update
Discuss both new and upcoming legal and regulatory activities 
that will impact your credit union. Farleigh Wada Witt will advise 
on the interplay of the new laws and guidance with existing and 
new legal obligations that credit unions face. 

Kelley Hodney
Attorney | FWW
Hal Scoggins, 
Shareholder | FWW

Brian Witt
Partner | FWW

3 - 4:30 P.M.

5:30 - 6 P.M. MAXX Awards Reception
Separate Ticket Required N/A

6 - 8:30 P.M.

110 AB

N/A

Mainstage
400 

NW Lobby 

Mainstage
400 N/A




