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BUILDING BRIGHTER 
FINANCIAL FUTURES

OREGON CREDIT UNIONS’ 
2020 COMMUNITY IMPACT REPORT

Direct Financial Benefits 
to Members 

Value delivered to 
members on Main Street, 

not to stockholders

Credit unions are serving every community in Oregon, helping 
two million consumers achieve their financial dreams.

GIVING BACK: CREDIT UNIONS’ DNA

INVESTED IN MAIN STREET

As not-for-profit cooperatives, credit unions have no stockholders to pay. Instead, 
they reinvest their earnings in Main Street, providing direct financial benefits to 
their members. Credit unions are your community partners. After all, the 5,300 
employees of Oregon’s credit unions live here, too! Whether they are collecting 
school supplies, volunteering at the food bank, or painting houses for the disabled, 
they’re committed to community service.

$139 MILLION BACK TO THE COMMUNITY

Charitable Contributions
Community organizations, 

children's hospitals, and student 
scholarships

1,800+
Non-profits 
supported

$8.1
BILLION

in real 
estate loans

$1.5
BILLION

in commercial and small 
business loans

$6.7
BILLION 

in new and used 
vehicle loans

Credit union loans help Oregonians open businesses on Main Street, run their 
farms and ranches, get the keys to homes, and buy the cars and trucks that 
get them where they need to go.

Veterans and military families, families with unique 
needs, minority households, people with disabilities, 
first-time homebuyers, repriced auto loans

Seven Oregon credit unions are leveraging 
community development financial institution grants 
to support affordable housing and other community 
development programs

Credit unions help members manage their money, 
borrow responsibly, and save for the future. 

23,000 OREGONIANS
received financial education thanks to a credit union

$4.8 BILLION
saved for a rainy day in Oregon credit union savings 
accounts

EMPOWERMENT LENDING:
CREDIT UNIONS ARE ABOUT 
PEOPLE,  NOT CREDIT SCORES!

Every consumer's story is different, and credit 
unions tailor their loans to fit members' unique 
and specific needs. Credit union loans 
empower those who serve in the military and 
their families, veterans, people with 
disabilities, minority households, and first-time 
home buyers.

EMPOWERMENT LOANS 

  25,000 special loans totaling $2.7 billion

Sources: Northwest Credit Union Association Community Impact Report analysis for the 12 months ending in December 2018. National Credit Union Administration data for the 12 months ending in September 2019.
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Oregon credit unions are serving two million consumers in communities large 
and small. Whenever and wherever Oregonians need financial services, credit 
unions are there to help, with ATMs, 24/7 technology, or a nearby branch.  In 
rural communities, credit unions are the trusted financial services partners to 
more than 100,000 consumers.
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