
CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

$$$$$$$$ 4-Jan4-Jan4-Jan4-Jan Business Account Takeover Alert:  W hat You N eed to Know  N ow !Business Account Takeover Alert:  W hat You N eed to Know  N ow !Business Account Takeover Alert:  W hat You N eed to Know  N ow !Business Account Takeover Alert:  W hat You N eed to Know  N ow ! W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 5-Jan5-Jan5-Jan5-Jan Evaluating the Teen MarketEvaluating the Teen MarketEvaluating the Teen MarketEvaluating the Teen Market Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 5-Jan5-Jan5-Jan5-Jan Managing the N ew  Appraisal G uidelines for Residential PropertyManaging the N ew  Appraisal G uidelines for Residential PropertyManaging the N ew  Appraisal G uidelines for Residential PropertyManaging the N ew  Appraisal G uidelines for Residential Property W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 10-Jan10-Jan10-Jan10-Jan Lenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$ 11-Jan11-Jan11-Jan11-Jan Employee H eadaches? Pain Relief for SupervisorsEmployee H eadaches? Pain Relief for SupervisorsEmployee H eadaches? Pain Relief for SupervisorsEmployee H eadaches? Pain Relief for Supervisors Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$$$$$ 11-Jan11-Jan11-Jan11-Jan
D irector Series: U nderstanding, Measuring &  Monitoring Risks:  The 9 D irector Series: U nderstanding, Measuring &  Monitoring Risks:  The 9 D irector Series: U nderstanding, Measuring &  Monitoring Risks:  The 9 D irector Series: U nderstanding, Measuring &  Monitoring Risks:  The 9 

Most-Critical Risks Credit U nions FaceMost-Critical Risks Credit U nions FaceMost-Critical Risks Credit U nions FaceMost-Critical Risks Credit U nions Face
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 12-Jan12-Jan12-Jan12-Jan Essential Rules for a CU  W eb Presence That W insEssential Rules for a CU  W eb Presence That W insEssential Rules for a CU  W eb Presence That W insEssential Rules for a CU  W eb Presence That W ins Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$ 12-Jan12-Jan12-Jan12-Jan Marketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 12-Jan12-Jan12-Jan12-Jan IRA/H SA Review  &  U pdate 2011 Tax YearIRA/H SA Review  &  U pdate 2011 Tax YearIRA/H SA Review  &  U pdate 2011 Tax YearIRA/H SA Review  &  U pdate 2011 Tax Year W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 17-Jan17-Jan17-Jan17-Jan Collectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 18-Jan18-Jan18-Jan18-Jan H ot Button Regulatory Exam Issues:  D ealing w ith Increased ScrutinyH ot Button Regulatory Exam Issues:  D ealing w ith Increased ScrutinyH ot Button Regulatory Exam Issues:  D ealing w ith Increased ScrutinyH ot Button Regulatory Exam Issues:  D ealing w ith Increased Scrutiny W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 19-Jan19-Jan19-Jan19-Jan ACH  Rules U pdate, Including N SF Fees &  the N ew  ACH  RuleACH  Rules U pdate, Including N SF Fees &  the N ew  ACH  RuleACH  Rules U pdate, Including N SF Fees &  the N ew  ACH  RuleACH  Rules U pdate, Including N SF Fees &  the N ew  ACH  Rule W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 24-Jan24-Jan24-Jan24-Jan Strategic Planning and D esign for your Business Lending ProgramStrategic Planning and D esign for your Business Lending ProgramStrategic Planning and D esign for your Business Lending ProgramStrategic Planning and D esign for your Business Lending Program SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 25-Jan25-Jan25-Jan25-Jan Loan Stress Testing for Today's Credit U nionLoan Stress Testing for Today's Credit U nionLoan Stress Testing for Today's Credit U nionLoan Stress Testing for Today's Credit U nion W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

���������	
�������������������������������������������

��	
������	
��
������������������������������������������������������������������
���������������������

$$$$ 26-Jan26-Jan26-Jan26-Jan H /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 26-Jan26-Jan26-Jan26-Jan
Credit U nion Actions for D ebit Card Interchange Rules:  Effective April Credit U nion Actions for D ebit Card Interchange Rules:  Effective April Credit U nion Actions for D ebit Card Interchange Rules:  Effective April Credit U nion Actions for D ebit Card Interchange Rules:  Effective April 

2012201220122012
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 31-Jan31-Jan31-Jan31-Jan Changing D emographics &  H ow  this Affects Your CUChanging D emographics &  H ow  this Affects Your CUChanging D emographics &  H ow  this Affects Your CUChanging D emographics &  H ow  this Affects Your CU Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

1-Feb1-Feb1-Feb1-Feb N W  D E ForumN W  D E ForumN W  D E ForumN W  D E Forum O therO therO therO ther
Red Lion H otel,                                                                Red Lion H otel,                                                                Red Lion H otel,                                                                Red Lion H otel,                                                                

O lympia, W AO lympia, W AO lympia, W AO lympia, W A

$$$$$$$$ 2-Feb2-Feb2-Feb2-Feb 3-Feb3-Feb3-Feb3-Feb W G ACW G ACW G ACW G AC ConferenceConferenceConferenceConference
Red Lion H otel,                                                                Red Lion H otel,                                                                Red Lion H otel,                                                                Red Lion H otel,                                                                

O lympia, W AO lympia, W AO lympia, W AO lympia, W A

$$$$$$$$ 2-Feb2-Feb2-Feb2-Feb
Frontline Series: Minor Accounts:  Legal O w nership, D ebit Cards &  Frontline Series: Minor Accounts:  Legal O w nership, D ebit Cards &  Frontline Series: Minor Accounts:  Legal O w nership, D ebit Cards &  Frontline Series: Minor Accounts:  Legal O w nership, D ebit Cards &  

AccessAccessAccessAccess
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 7-Feb7-Feb7-Feb7-Feb The Ins and O uts of Paid Advertising on the InternetThe Ins and O uts of Paid Advertising on the InternetThe Ins and O uts of Paid Advertising on the InternetThe Ins and O uts of Paid Advertising on the Internet Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$ 7-Feb7-Feb7-Feb7-Feb Tech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 8-Feb8-Feb8-Feb8-Feb
Regulation E Legal U pdate:  H ow  to Properly H andle ATM &  D ebit Card Regulation E Legal U pdate:  H ow  to Properly H andle ATM &  D ebit Card Regulation E Legal U pdate:  H ow  to Properly H andle ATM &  D ebit Card Regulation E Legal U pdate:  H ow  to Properly H andle ATM &  D ebit Card 

ClaimsClaimsClaimsClaims
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

9-Feb9-Feb9-Feb9-Feb O R Legislative Leadership SummitO R Legislative Leadership SummitO R Legislative Leadership SummitO R Legislative Leadership Summit O therO therO therO ther Salem, O regonSalem, O regonSalem, O regonSalem, O regon

$$$$$$$$ 9-Feb9-Feb9-Feb9-Feb
Compliance Series: Regulatory Compliance for the Board &  Senior Compliance Series: Regulatory Compliance for the Board &  Senior Compliance Series: Regulatory Compliance for the Board &  Senior Compliance Series: Regulatory Compliance for the Board &  Senior 

ManagementManagementManagementManagement
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

10-Feb10-Feb10-Feb10-Feb Leadership SymposiumLeadership SymposiumLeadership SymposiumLeadership Symposium O therO therO therO ther Salem, O regonSalem, O regonSalem, O regonSalem, O regon

$$$$$$$$$$$$$$$$ 11-Feb11-Feb11-Feb11-Feb 14-Feb14-Feb14-Feb14-Feb W estern States Volunteers ConferenceW estern States Volunteers ConferenceW estern States Volunteers ConferenceW estern States Volunteers Conference ConferenceConferenceConferenceConference
Treasure Island,                                                                                   Treasure Island,                                                                                   Treasure Island,                                                                                   Treasure Island,                                                                                   

Las Vegas, N VLas Vegas, N VLas Vegas, N VLas Vegas, N V

$$$$ 15-Feb15-Feb15-Feb15-Feb Introduction to Lender Flood Compliance  **90 Minutes**Introduction to Lender Flood Compliance  **90 Minutes**Introduction to Lender Flood Compliance  **90 Minutes**Introduction to Lender Flood Compliance  **90 Minutes** Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 15-Feb15-Feb15-Feb15-Feb Tax Refunds:  Posting &  ExceptionsTax Refunds:  Posting &  ExceptionsTax Refunds:  Posting &  ExceptionsTax Refunds:  Posting &  Exceptions W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 16-Feb16-Feb16-Feb16-Feb

Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 1:  Basics, Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 1:  Basics, Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 1:  Basics, Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 1:  Basics, 

Itemized D eductions, Interest &  D ividend Income &  Sole Itemized D eductions, Interest &  D ividend Income &  Sole Itemized D eductions, Interest &  D ividend Income &  Sole Itemized D eductions, Interest &  D ividend Income &  Sole 

ProprietorshipsProprietorshipsProprietorshipsProprietorships

W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 21-Feb21-Feb21-Feb21-Feb Compliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$ 22-Feb22-Feb22-Feb22-Feb Internet LendingInternet LendingInternet LendingInternet Lending Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 22-Feb22-Feb22-Feb22-Feb G FE &  H U D -1:  Issues &  U pdateG FE &  H U D -1:  Issues &  U pdateG FE &  H U D -1:  Issues &  U pdateG FE &  H U D -1:  Issues &  U pdate W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more



CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

$$$$ 23-Feb23-Feb23-Feb23-Feb O nline Banking RisksO nline Banking RisksO nline Banking RisksO nline Banking Risks Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 23-Feb23-Feb23-Feb23-Feb N ew  BSA O fficer TrainingN ew  BSA O fficer TrainingN ew  BSA O fficer TrainingN ew  BSA O fficer Training W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 28-Feb28-Feb28-Feb28-Feb Collections SeminarCollections SeminarCollections SeminarCollections Seminar SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 28-Feb28-Feb28-Feb28-Feb Identifying &  Preventing Elder Financial AbuseIdentifying &  Preventing Elder Financial AbuseIdentifying &  Preventing Elder Financial AbuseIdentifying &  Preventing Elder Financial Abuse W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 29-Feb29-Feb29-Feb29-Feb Collections SeminarCollections SeminarCollections SeminarCollections Seminar SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$ 6-Mar6-Mar6-Mar6-Mar Mitigating Plastic Card FraudMitigating Plastic Card FraudMitigating Plastic Card FraudMitigating Plastic Card Fraud Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 6-Mar6-Mar6-Mar6-Mar Troubled D ebt Restructuring IssuesTroubled D ebt Restructuring IssuesTroubled D ebt Restructuring IssuesTroubled D ebt Restructuring Issues W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 7-Mar7-Mar7-Mar7-Mar O verdraft Protection U pdate: Regulations, Law suits &  G uidanceO verdraft Protection U pdate: Regulations, Law suits &  G uidanceO verdraft Protection U pdate: Regulations, Law suits &  G uidanceO verdraft Protection U pdate: Regulations, Law suits &  G uidance W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 12-Mar12-Mar12-Mar12-Mar 13-Mar13-Mar13-Mar13-Mar A/LM ConferenceA/LM ConferenceA/LM ConferenceA/LM Conference ConferenceConferenceConferenceConference Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 13-Mar13-Mar13-Mar13-Mar H ow  to Improve Your Membership RetentionH ow  to Improve Your Membership RetentionH ow  to Improve Your Membership RetentionH ow  to Improve Your Membership Retention Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 13-Mar13-Mar13-Mar13-Mar
Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 2:   Income Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 2:   Income Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 2:   Income Lending Series: U nderstanding Borrow ers’ Tax Returns, Part 2:   Income 

from Rentals, Royalties, Partnerships, S Corps &  Farmsfrom Rentals, Royalties, Partnerships, S Corps &  Farmsfrom Rentals, Royalties, Partnerships, S Corps &  Farmsfrom Rentals, Royalties, Partnerships, S Corps &  Farms
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 15-Mar15-Mar15-Mar15-Mar 16-Mar16-Mar16-Mar16-Mar A/LM ConferenceA/LM ConferenceA/LM ConferenceA/LM Conference ConferenceConferenceConferenceConference Spokane, W ASpokane, W ASpokane, W ASpokane, W A

$$$$ 15-Mar15-Mar15-Mar15-Mar Lending StrategiesLending StrategiesLending StrategiesLending Strategies Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

15-Mar15-Mar15-Mar15-Mar
N W CU F Professional D evelopment Cycle 1 Scholarship Application N W CU F Professional D evelopment Cycle 1 Scholarship Application N W CU F Professional D evelopment Cycle 1 Scholarship Application N W CU F Professional D evelopment Cycle 1 Scholarship Application 

D eadline for events occuring April 1, 2012 - D ecember 31, 2012D eadline for events occuring April 1, 2012 - D ecember 31, 2012D eadline for events occuring April 1, 2012 - D ecember 31, 2012D eadline for events occuring April 1, 2012 - D ecember 31, 2012

$$$$$$$$$$$$$$$$ 18-Mar18-Mar18-Mar18-Mar 22-Mar22-Mar22-Mar22-Mar CU N A G ACCU N A G ACCU N A G ACCU N A G AC ConferenceConferenceConferenceConference W ashington D CW ashington D CW ashington D CW ashington D C

$$$$$$$$ 20-Mar20-Mar20-Mar20-Mar
D eveloping a Risk Mitigation Strategy:  W here D o I Spend My N ext D eveloping a Risk Mitigation Strategy:  W here D o I Spend My N ext D eveloping a Risk Mitigation Strategy:  W here D o I Spend My N ext D eveloping a Risk Mitigation Strategy:  W here D o I Spend My N ext 

Security D ollar?Security D ollar?Security D ollar?Security D ollar?
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 21-Mar21-Mar21-Mar21-Mar Vehicle and Vessel TitlingVehicle and Vessel TitlingVehicle and Vessel TitlingVehicle and Vessel Titling SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 21-Mar21-Mar21-Mar21-Mar Frontline Series: H ead Teller Training:  Improving Teller PerformanceFrontline Series: H ead Teller Training:  Improving Teller PerformanceFrontline Series: H ead Teller Training:  Improving Teller PerformanceFrontline Series: H ead Teller Training:  Improving Teller Performance W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 22-Mar22-Mar22-Mar22-Mar Vehicle and Vessel TitlingVehicle and Vessel TitlingVehicle and Vessel TitlingVehicle and Vessel Titling SeminarSeminarSeminarSeminar Spokane, W ASpokane, W ASpokane, W ASpokane, W A

$$$$$$$$$$$$$$$$ 26-Mar26-Mar26-Mar26-Mar 30-Mar30-Mar30-Mar30-Mar TBLS W eek 1TBLS W eek 1TBLS W eek 1TBLS W eek 1 TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 27-Mar27-Mar27-Mar27-Mar Q ualitative &  Environmental Factors in the ALLL for Credit U nionsQ ualitative &  Environmental Factors in the ALLL for Credit U nionsQ ualitative &  Environmental Factors in the ALLL for Credit U nionsQ ualitative &  Environmental Factors in the ALLL for Credit U nions W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 28-Mar28-Mar28-Mar28-Mar
Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency 

W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet$$$$$$$$ 28-Mar28-Mar28-Mar28-Mar
Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency Real Estate Loan W orkouts, Foreclosures, Short Sales &  D eficiency 

JudgmentsJudgmentsJudgmentsJudgments
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 29-Mar29-Mar29-Mar29-Mar Courting Boomer Members: A Key Business G row th StrategyCourting Boomer Members: A Key Business G row th StrategyCourting Boomer Members: A Key Business G row th StrategyCourting Boomer Members: A Key Business G row th Strategy Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

30-Mar30-Mar30-Mar30-Mar N W CU F Cycle 1 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 1 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 1 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 1 Scholarship Aw ard Recipients N otified

$$$$ 3-Apr3-Apr3-Apr3-Apr Marketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 3-Apr3-Apr3-Apr3-Apr
Lending Series: Lending to the Small Business O w ner in Today's Lending Series: Lending to the Small Business O w ner in Today's Lending Series: Lending to the Small Business O w ner in Today's Lending Series: Lending to the Small Business O w ner in Today's 

EconomyEconomyEconomyEconomy
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 4-Apr4-Apr4-Apr4-Apr Account Administration SeminarAccount Administration SeminarAccount Administration SeminarAccount Administration Seminar SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 4-Apr4-Apr4-Apr4-Apr Q uestions Supervisory Committee Members Should Be AskingQ uestions Supervisory Committee Members Should Be AskingQ uestions Supervisory Committee Members Should Be AskingQ uestions Supervisory Committee Members Should Be Asking W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 5-Apr5-Apr5-Apr5-Apr Cross SellingCross SellingCross SellingCross Selling Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 5-Apr5-Apr5-Apr5-Apr Account Administration SeminarAccount Administration SeminarAccount Administration SeminarAccount Administration Seminar SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$$$$$$$$$ 10-Apr10-Apr10-Apr10-Apr 11-Apr11-Apr11-Apr11-Apr TBLS Mentor ProgramTBLS Mentor ProgramTBLS Mentor ProgramTBLS Mentor Program TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$ 10-Apr10-Apr10-Apr10-Apr Lenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 11-Apr11-Apr11-Apr11-Apr H andling the Credit U nion's Right of Set O ffH andling the Credit U nion's Right of Set O ffH andling the Credit U nion's Right of Set O ffH andling the Credit U nion's Right of Set O ff W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 12-Apr12-Apr12-Apr12-Apr Auditing Your Credit U nion's W ebsiteAuditing Your Credit U nion's W ebsiteAuditing Your Credit U nion's W ebsiteAuditing Your Credit U nion's W ebsite W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 13-Apr13-Apr13-Apr13-Apr 14-Apr14-Apr14-Apr14-Apr Employees' ConferenceEmployees' ConferenceEmployees' ConferenceEmployees' Conference ConferenceConferenceConferenceConference Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 17-Apr17-Apr17-Apr17-Apr Collectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 18-Apr18-Apr18-Apr18-Apr Mobile Marketing w ith Q R (Q uick Read) CodesMobile Marketing w ith Q R (Q uick Read) CodesMobile Marketing w ith Q R (Q uick Read) CodesMobile Marketing w ith Q R (Q uick Read) Codes Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 18-Apr18-Apr18-Apr18-Apr
Frontline Series: Service EXTRAordinaire:  Increasing Member Loyalty &  Frontline Series: Service EXTRAordinaire:  Increasing Member Loyalty &  Frontline Series: Service EXTRAordinaire:  Increasing Member Loyalty &  Frontline Series: Service EXTRAordinaire:  Increasing Member Loyalty &  

ProfitabilityProfitabilityProfitabilityProfitability
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 19-Apr19-Apr19-Apr19-Apr W oman U p SeminarW oman U p SeminarW oman U p SeminarW oman U p Seminar SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 19-Apr19-Apr19-Apr19-Apr G et Serious about O ffering Remote D eposit:  It's Time &  H ere's H ow !G et Serious about O ffering Remote D eposit:  It's Time &  H ere's H ow !G et Serious about O ffering Remote D eposit:  It's Time &  H ere's H ow !G et Serious about O ffering Remote D eposit:  It's Time &  H ere's H ow ! W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$$$$$ 23-Apr23-Apr23-Apr23-Apr 27-Apr27-Apr27-Apr27-Apr TBLS W eek 2TBLS W eek 2TBLS W eek 2TBLS W eek 2 TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

24-Apr24-Apr24-Apr24-Apr N ew  CEO  O rientationN ew  CEO  O rientationN ew  CEO  O rientationN ew  CEO  O rientation O therO therO therO ther
Suncadia Resort,                Cle Suncadia Resort,                Cle Suncadia Resort,                Cle Suncadia Resort,                Cle 

Elum, W AElum, W AElum, W AElum, W A

$$$$$$$$ 24-Apr24-Apr24-Apr24-Apr U nderstanding &  N avigating the ACH  Rules for the RD FIU nderstanding &  N avigating the ACH  Rules for the RD FIU nderstanding &  N avigating the ACH  Rules for the RD FIU nderstanding &  N avigating the ACH  Rules for the RD FI W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

24-Apr24-Apr24-Apr24-Apr Asset Sized CU  Roundtables  -- CEO  +1Asset Sized CU  Roundtables  -- CEO  +1Asset Sized CU  Roundtables  -- CEO  +1Asset Sized CU  Roundtables  -- CEO  +1 O therO therO therO ther
Suncadia Resort,                      Cle Suncadia Resort,                      Cle Suncadia Resort,                      Cle Suncadia Resort,                      Cle 

Elum, W AElum, W AElum, W AElum, W A

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more



CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

$$$$$$$$ 25-Apr25-Apr25-Apr25-Apr Executive SummitExecutive SummitExecutive SummitExecutive Summit ConferenceConferenceConferenceConference
Suncadia Resort,                                                                                             Suncadia Resort,                                                                                             Suncadia Resort,                                                                                             Suncadia Resort,                                                                                             

Cle Elum, W ACle Elum, W ACle Elum, W ACle Elum, W A

$$$$$$$$ 25-Apr25-Apr25-Apr25-Apr Compliance Series: Regulatory Compliance for the FrontlineCompliance Series: Regulatory Compliance for the FrontlineCompliance Series: Regulatory Compliance for the FrontlineCompliance Series: Regulatory Compliance for the Frontline W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 26-Apr26-Apr26-Apr26-Apr H /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 1-May1-May1-May1-May Compliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 1-May1-May1-May1-May H elping Members Improve Credit ScoresH elping Members Improve Credit ScoresH elping Members Improve Credit ScoresH elping Members Improve Credit Scores Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$$$$$ 2-May2-May2-May2-May Regulatory Reform:  Top 5 W ays O perations &  IT Can Ease the StingRegulatory Reform:  Top 5 W ays O perations &  IT Can Ease the StingRegulatory Reform:  Top 5 W ays O perations &  IT Can Ease the StingRegulatory Reform:  Top 5 W ays O perations &  IT Can Ease the Sting W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 8-May8-May8-May8-May Tech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 8-May8-May8-May8-May
Building the Perfect Bond Claim:  Coverage, Filing &  W hat to D o If Building the Perfect Bond Claim:  Coverage, Filing &  W hat to D o If Building the Perfect Bond Claim:  Coverage, Filing &  W hat to D o If Building the Perfect Bond Claim:  Coverage, Filing &  W hat to D o If 

Your Claim is D eniedYour Claim is D eniedYour Claim is D eniedYour Claim is D enied
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 9-May9-May9-May9-May 10-May10-May10-May10-May Marketer's ConferenceMarketer's ConferenceMarketer's ConferenceMarketer's Conference ConferenceConferenceConferenceConference Seattle, W ASeattle, W ASeattle, W ASeattle, W A

$$$$$$$$ 10-May10-May10-May10-May W hen an IRA Member D iesW hen an IRA Member D iesW hen an IRA Member D iesW hen an IRA Member D ies W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 15-May15-May15-May15-May Legal U pdateLegal U pdateLegal U pdateLegal U pdate SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 16-May16-May16-May16-May H andling Check Exceptions &  ReturnsH andling Check Exceptions &  ReturnsH andling Check Exceptions &  ReturnsH andling Check Exceptions &  Returns W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 17-May17-May17-May17-May
Lending Series: Lender Alert:  Regulation Z Mortgage Application Lending Series: Lender Alert:  Regulation Z Mortgage Application Lending Series: Lender Alert:  Regulation Z Mortgage Application Lending Series: Lender Alert:  Regulation Z Mortgage Application 

Timing RequirementsTiming RequirementsTiming RequirementsTiming Requirements
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$$$$$ 21-May21-May21-May21-May 25-May25-May25-May25-May TBLS W eek 3TBLS W eek 3TBLS W eek 3TBLS W eek 3 TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 22-May22-May22-May22-May
Member Credit Report D isputes:   Completing ACD Vs, AU D s, &  Member Credit Report D isputes:   Completing ACD Vs, AU D s, &  Member Credit Report D isputes:   Completing ACD Vs, AU D s, &  Member Credit Report D isputes:   Completing ACD Vs, AU D s, &  

Correcting Joint Members’ CreditCorrecting Joint Members’ CreditCorrecting Joint Members’ CreditCorrecting Joint Members’ Credit
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 23-May23-May23-May23-May Coaching to G en YCoaching to G en YCoaching to G en YCoaching to G en Y Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 23-May23-May23-May23-May Compliance Series: Regulatory Compliance for LendersCompliance Series: Regulatory Compliance for LendersCompliance Series: Regulatory Compliance for LendersCompliance Series: Regulatory Compliance for Lenders W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 30-May30-May30-May30-May
H olding Your G round w ith Examiners &  Regulators:  The Credit U nion H olding Your G round w ith Examiners &  Regulators:  The Credit U nion H olding Your G round w ith Examiners &  Regulators:  The Credit U nion H olding Your G round w ith Examiners &  Regulators:  The Credit U nion 

Bill of RightsBill of RightsBill of RightsBill of Rights
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

5-Jun5-Jun5-Jun5-Jun 7-Jun7-Jun7-Jun7-Jun Spring H ike the H illSpring H ike the H illSpring H ike the H illSpring H ike the H ill O therO therO therO ther W ashington D CW ashington D CW ashington D CW ashington D C

$$$$ 5-Jun5-Jun5-Jun5-Jun Fair Labor Standards U pdateFair Labor Standards U pdateFair Labor Standards U pdateFair Labor Standards U pdate Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference$$$$ 5-Jun5-Jun5-Jun5-Jun Fair Labor Standards U pdateFair Labor Standards U pdateFair Labor Standards U pdateFair Labor Standards U pdate Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 6-Jun6-Jun6-Jun6-Jun TBDTBDTBDTBD W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 7-Jun7-Jun7-Jun7-Jun 8-Jun8-Jun8-Jun8-Jun N orthw est Security Professionals ConferenceN orthw est Security Professionals ConferenceN orthw est Security Professionals ConferenceN orthw est Security Professionals Conference ConferenceConferenceConferenceConference

$$$$$$$$ 7-Jun7-Jun7-Jun7-Jun W riting Your BSA PolicyW riting Your BSA PolicyW riting Your BSA PolicyW riting Your BSA Policy W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 12-Jun12-Jun12-Jun12-Jun
Call Reports:  W hat to Look For, Entering Information &  W hy It's Call Reports:  W hat to Look For, Entering Information &  W hy It's Call Reports:  W hat to Look For, Entering Information &  W hy It's Call Reports:  W hat to Look For, Entering Information &  W hy It's 

ImportantImportantImportantImportant
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 13-Jun13-Jun13-Jun13-Jun
Lending Series: D enied Loan Requirements:  Consumer, Commercial &  Lending Series: D enied Loan Requirements:  Consumer, Commercial &  Lending Series: D enied Loan Requirements:  Consumer, Commercial &  Lending Series: D enied Loan Requirements:  Consumer, Commercial &  

ResidentialResidentialResidentialResidential
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 14-Jun14-Jun14-Jun14-Jun 16-Jun16-Jun16-Jun16-Jun Volunteer's ConferenceVolunteer's ConferenceVolunteer's ConferenceVolunteer's Conference ConferenceConferenceConferenceConference
D avenport H otel,                                                                                         D avenport H otel,                                                                                         D avenport H otel,                                                                                         D avenport H otel,                                                                                         

Spokane, W ASpokane, W ASpokane, W ASpokane, W A

$$$$$$$$ 20-Jun20-Jun20-Jun20-Jun
A Penny Saved is More Than a Penny Earned:    Leveraging Technology A Penny Saved is More Than a Penny Earned:    Leveraging Technology A Penny Saved is More Than a Penny Earned:    Leveraging Technology A Penny Saved is More Than a Penny Earned:    Leveraging Technology 

to Improve Efficiency, Profitability &  Member Serviceto Improve Efficiency, Profitability &  Member Serviceto Improve Efficiency, Profitability &  Member Serviceto Improve Efficiency, Profitability &  Member Service
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

21-Jun21-Jun21-Jun21-Jun Leadership SymposiumLeadership SymposiumLeadership SymposiumLeadership Symposium O therO therO therO ther Vancouver, W AVancouver, W AVancouver, W AVancouver, W A

$$$$$$$$ 21-Jun21-Jun21-Jun21-Jun
D irector Series: Fundamental Board D uties &  Responsibilities, D irector Series: Fundamental Board D uties &  Responsibilities, D irector Series: Fundamental Board D uties &  Responsibilities, D irector Series: Fundamental Board D uties &  Responsibilities, 

Regulatory Requirements   &  LiabilityRegulatory Requirements   &  LiabilityRegulatory Requirements   &  LiabilityRegulatory Requirements   &  Liability
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$$$$$ 25-Jun25-Jun25-Jun25-Jun 29-Jun29-Jun29-Jun29-Jun TBLS W eek 4TBLS W eek 4TBLS W eek 4TBLS W eek 4 TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 27-Jun27-Jun27-Jun27-Jun
Frontline Series: H ow  to Talk to Members:  H andling D ifficult Members Frontline Series: H ow  to Talk to Members:  H andling D ifficult Members Frontline Series: H ow  to Talk to Members:  H andling D ifficult Members Frontline Series: H ow  to Talk to Members:  H andling D ifficult Members 

&  Situations&  Situations&  Situations&  Situations
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 28-Jun28-Jun28-Jun28-Jun N egotiating Skills to Capture H igher Rates &  FeesN egotiating Skills to Capture H igher Rates &  FeesN egotiating Skills to Capture H igher Rates &  FeesN egotiating Skills to Capture H igher Rates &  Fees Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$$$$$ 28-Jun28-Jun28-Jun28-Jun Accounting &  Audit Reports to the BoardAccounting &  Audit Reports to the BoardAccounting &  Audit Reports to the BoardAccounting &  Audit Reports to the Board W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 2-Jul2-Jul2-Jul2-Jul G enerational D ifferences-Effectively W orking TogetherG enerational D ifferences-Effectively W orking TogetherG enerational D ifferences-Effectively W orking TogetherG enerational D ifferences-Effectively W orking Together Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$ 10-Jul10-Jul10-Jul10-Jul D irect Lending - Seven Must H avesD irect Lending - Seven Must H avesD irect Lending - Seven Must H avesD irect Lending - Seven Must H aves Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$ 10-Jul10-Jul10-Jul10-Jul Lenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 10-Jul10-Jul10-Jul10-Jul W ire Transfer ComplianceW ire Transfer ComplianceW ire Transfer ComplianceW ire Transfer Compliance W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 11-Jul11-Jul11-Jul11-Jul U nderstanding &  N avigating the ACH  Rules for the O D FIU nderstanding &  N avigating the ACH  Rules for the O D FIU nderstanding &  N avigating the ACH  Rules for the O D FIU nderstanding &  N avigating the ACH  Rules for the O D FI W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 12-Jul12-Jul12-Jul12-Jul N ew  SEG s, N ew  Members, N ew  G row th N ew  SEG s, N ew  Members, N ew  G row th N ew  SEG s, N ew  Members, N ew  G row th N ew  SEG s, N ew  Members, N ew  G row th Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$ 12-Jul12-Jul12-Jul12-Jul Marketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more



CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

15-Jul15-Jul15-Jul15-Jul
N W CU F Professional D evelopment Cycle 2 Scholarship Application N W CU F Professional D evelopment Cycle 2 Scholarship Application N W CU F Professional D evelopment Cycle 2 Scholarship Application N W CU F Professional D evelopment Cycle 2 Scholarship Application 

D eadline for events occuring August 1, 2012 - D ecember 31, 2012D eadline for events occuring August 1, 2012 - D ecember 31, 2012D eadline for events occuring August 1, 2012 - D ecember 31, 2012D eadline for events occuring August 1, 2012 - D ecember 31, 2012

$$$$ 17-Jul17-Jul17-Jul17-Jul H /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 17-Jul17-Jul17-Jul17-Jul Collection Managers:  Managing Expectations &  G etting ResultsCollection Managers:  Managing Expectations &  G etting ResultsCollection Managers:  Managing Expectations &  G etting ResultsCollection Managers:  Managing Expectations &  G etting Results W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 18-Jul18-Jul18-Jul18-Jul D ue D iligence-Interacting w ith Your MembersD ue D iligence-Interacting w ith Your MembersD ue D iligence-Interacting w ith Your MembersD ue D iligence-Interacting w ith Your Members Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 18-Jul18-Jul18-Jul18-Jul 10 Lessons Learned on D eceased Accounts10 Lessons Learned on D eceased Accounts10 Lessons Learned on D eceased Accounts10 Lessons Learned on D eceased Accounts W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 19-Jul19-Jul19-Jul19-Jul Collectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 19-Jul19-Jul19-Jul19-Jul D irector Series: U nderstanding Call Reports for Board MembersD irector Series: U nderstanding Call Reports for Board MembersD irector Series: U nderstanding Call Reports for Board MembersD irector Series: U nderstanding Call Reports for Board Members W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$$$$$ 23-Jul23-Jul23-Jul23-Jul 27-Jul27-Jul27-Jul27-Jul TBLS W eek 5TBLS W eek 5TBLS W eek 5TBLS W eek 5 TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 24-Jul24-Jul24-Jul24-Jul
Rule Review  &  U nderstanding Loan D ocuments for the N ew  Mortgage Rule Review  &  U nderstanding Loan D ocuments for the N ew  Mortgage Rule Review  &  U nderstanding Loan D ocuments for the N ew  Mortgage Rule Review  &  U nderstanding Loan D ocuments for the N ew  Mortgage 

LenderLenderLenderLender
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 25-Jul25-Jul25-Jul25-Jul Compliance Series: Regulatory Compliance for D eposit/O perationsCompliance Series: Regulatory Compliance for D eposit/O perationsCompliance Series: Regulatory Compliance for D eposit/O perationsCompliance Series: Regulatory Compliance for D eposit/O perations W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 26-Jul26-Jul26-Jul26-Jul W hy Y - Tactics to Reach G en YW hy Y - Tactics to Reach G en YW hy Y - Tactics to Reach G en YW hy Y - Tactics to Reach G en Y Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 26-Jul26-Jul26-Jul26-Jul Credit Reports &  Scores:  U sing Them Legally &  EffectivelyCredit Reports &  Scores:  U sing Them Legally &  EffectivelyCredit Reports &  Scores:  U sing Them Legally &  EffectivelyCredit Reports &  Scores:  U sing Them Legally &  Effectively W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

30-Jul30-Jul30-Jul30-Jul N W CU F Cycle 2 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 2 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 2 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 2 Scholarship Aw ard Recipients N otified

$$$$ 31-Jul31-Jul31-Jul31-Jul G oogle W allet &  You: A Mobile Payment System StrategyG oogle W allet &  You: A Mobile Payment System StrategyG oogle W allet &  You: A Mobile Payment System StrategyG oogle W allet &  You: A Mobile Payment System Strategy Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$ 2-Aug2-Aug2-Aug2-Aug Tech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 2-Aug2-Aug2-Aug2-Aug Security O fficer Reports to the BoardSecurity O fficer Reports to the BoardSecurity O fficer Reports to the BoardSecurity O fficer Reports to the Board W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 7-Aug7-Aug7-Aug7-Aug
W riting Effective H R &  E-Policies to Manage Behavior, Maximize W riting Effective H R &  E-Policies to Manage Behavior, Maximize W riting Effective H R &  E-Policies to Manage Behavior, Maximize W riting Effective H R &  E-Policies to Manage Behavior, Maximize 

Compliance &  Mitigate RisksCompliance &  Mitigate RisksCompliance &  Mitigate RisksCompliance &  Mitigate Risks
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 8-Aug8-Aug8-Aug8-Aug Check FraudCheck FraudCheck FraudCheck Fraud Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$$$$$$$$$ 8-Aug8-Aug8-Aug8-Aug 10-Aug10-Aug10-Aug10-Aug TBLS Review , Final, G raduationTBLS Review , Final, G raduationTBLS Review , Final, G raduationTBLS Review , Final, G raduation TBLSTBLSTBLSTBLS Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 8-Aug8-Aug8-Aug8-Aug Supervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best Practices W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet$$$$$$$$ 8-Aug8-Aug8-Aug8-Aug Supervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best PracticesSupervisory Committee Audits: Best Practices W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 14-Aug14-Aug14-Aug14-Aug You Received a BSA Exam Request Memo, N ow  W hat?You Received a BSA Exam Request Memo, N ow  W hat?You Received a BSA Exam Request Memo, N ow  W hat?You Received a BSA Exam Request Memo, N ow  W hat? W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 15-Aug15-Aug15-Aug15-Aug
Frontline Series: Signature Card D anger Zones: Account Titling, Frontline Series: Signature Card D anger Zones: Account Titling, Frontline Series: Signature Card D anger Zones: Account Titling, Frontline Series: Signature Card D anger Zones: Account Titling, 

O w nership &  AccessO w nership &  AccessO w nership &  AccessO w nership &  Access
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 21-Aug21-Aug21-Aug21-Aug Conducting &  Evaluating Consumer Reports for Employment PurposesConducting &  Evaluating Consumer Reports for Employment PurposesConducting &  Evaluating Consumer Reports for Employment PurposesConducting &  Evaluating Consumer Reports for Employment Purposes Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 21-Aug21-Aug21-Aug21-Aug G arnishments, Subpoenas, Summonses, Levies: G etting It Right! G arnishments, Subpoenas, Summonses, Levies: G etting It Right! G arnishments, Subpoenas, Summonses, Levies: G etting It Right! G arnishments, Subpoenas, Summonses, Levies: G etting It Right! W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 22-Aug22-Aug22-Aug22-Aug Compliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 23-Aug23-Aug23-Aug23-Aug Improve Your Bottom Line: Tips for Auditing Income &  Expenses Improve Your Bottom Line: Tips for Auditing Income &  Expenses Improve Your Bottom Line: Tips for Auditing Income &  Expenses Improve Your Bottom Line: Tips for Auditing Income &  Expenses W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 28-Aug28-Aug28-Aug28-Aug Marketing w ith a Click and a SmileMarketing w ith a Click and a SmileMarketing w ith a Click and a SmileMarketing w ith a Click and a Smile Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 29-Aug29-Aug29-Aug29-Aug
D irector Series: Financial Literacy Fundamentals for N ew  D irectors:   D irector Series: Financial Literacy Fundamentals for N ew  D irectors:   D irector Series: Financial Literacy Fundamentals for N ew  D irectors:   D irector Series: Financial Literacy Fundamentals for N ew  D irectors:   

Financial Statements, Key Ratios, &  H ow  to Monitor Your Credit U nionFinancial Statements, Key Ratios, &  H ow  to Monitor Your Credit U nionFinancial Statements, Key Ratios, &  H ow  to Monitor Your Credit U nionFinancial Statements, Key Ratios, &  H ow  to Monitor Your Credit U nion
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

4-Sep4-Sep4-Sep4-Sep Small CU  RountableSmall CU  RountableSmall CU  RountableSmall CU  Rountable O therO therO therO ther Portland, O RPortland, O RPortland, O RPortland, O R

5-Sep5-Sep5-Sep5-Sep N W  D E ForumN W  D E ForumN W  D E ForumN W  D E Forum O therO therO therO ther Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 5-Sep5-Sep5-Sep5-Sep
The Legal Side of D ealing w ith Pow er-of-Attorney &  Living Trust The Legal Side of D ealing w ith Pow er-of-Attorney &  Living Trust The Legal Side of D ealing w ith Pow er-of-Attorney &  Living Trust The Legal Side of D ealing w ith Pow er-of-Attorney &  Living Trust 

D ocumentsD ocumentsD ocumentsD ocuments
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 6-Sep6-Sep6-Sep6-Sep
O pening D onation, Memorial &  O ther Accounts for N on-Profit O pening D onation, Memorial &  O ther Accounts for N on-Profit O pening D onation, Memorial &  O ther Accounts for N on-Profit O pening D onation, Memorial &  O ther Accounts for N on-Profit 

O rganizationsO rganizationsO rganizationsO rganizations
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

11-Sep11-Sep11-Sep11-Sep 13-Sep13-Sep13-Sep13-Sep Fall H ike the H illFall H ike the H illFall H ike the H illFall H ike the H ill O therO therO therO ther W ashington D CW ashington D CW ashington D CW ashington D C

$$$$ 11-Sep11-Sep11-Sep11-Sep CU  Thrival Strategies for a Slow  EconomyCU  Thrival Strategies for a Slow  EconomyCU  Thrival Strategies for a Slow  EconomyCU  Thrival Strategies for a Slow  Economy Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 11-Sep11-Sep11-Sep11-Sep Preparing for Your FFIEC Authentication G uidance Regulatory ExamPreparing for Your FFIEC Authentication G uidance Regulatory ExamPreparing for Your FFIEC Authentication G uidance Regulatory ExamPreparing for Your FFIEC Authentication G uidance Regulatory Exam W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 12-Sep12-Sep12-Sep12-Sep
Compliance Series: Regulatory Compliance for All Staff, Including Red Compliance Series: Regulatory Compliance for All Staff, Including Red Compliance Series: Regulatory Compliance for All Staff, Including Red Compliance Series: Regulatory Compliance for All Staff, Including Red 

Flags for Identity Theft, Bribery &  Consumer PrivacyFlags for Identity Theft, Bribery &  Consumer PrivacyFlags for Identity Theft, Bribery &  Consumer PrivacyFlags for Identity Theft, Bribery &  Consumer Privacy
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 18-Sep18-Sep18-Sep18-Sep Starting a Youth Program on a Shoestring BudgetStarting a Youth Program on a Shoestring BudgetStarting a Youth Program on a Shoestring BudgetStarting a Youth Program on a Shoestring Budget Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more



CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

$$$$$$$$ 18-Sep18-Sep18-Sep18-Sep

D irector Series: Advanced Financial Literacy U pdate for N ew  &  D irector Series: Advanced Financial Literacy U pdate for N ew  &  D irector Series: Advanced Financial Literacy U pdate for N ew  &  D irector Series: Advanced Financial Literacy U pdate for N ew  &  

Experienced D irectors:    ALM Primer &  N ew  Financial, Accounting &  Experienced D irectors:    ALM Primer &  N ew  Financial, Accounting &  Experienced D irectors:    ALM Primer &  N ew  Financial, Accounting &  Experienced D irectors:    ALM Primer &  N ew  Financial, Accounting &  

Risk IssuesRisk IssuesRisk IssuesRisk Issues

W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 19-Sep19-Sep19-Sep19-Sep SAFE Act:  Tracking, Renew ing &  ComplianceSAFE Act:  Tracking, Renew ing &  ComplianceSAFE Act:  Tracking, Renew ing &  ComplianceSAFE Act:  Tracking, Renew ing &  Compliance W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 25-Sep25-Sep25-Sep25-Sep N otary Essentials &  Legalities for Credit U nionsN otary Essentials &  Legalities for Credit U nionsN otary Essentials &  Legalities for Credit U nionsN otary Essentials &  Legalities for Credit U nions W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 26-Sep26-Sep26-Sep26-Sep Reinvigorating the Bottom Line:  Making U p for Lost RevenueReinvigorating the Bottom Line:  Making U p for Lost RevenueReinvigorating the Bottom Line:  Making U p for Lost RevenueReinvigorating the Bottom Line:  Making U p for Lost Revenue W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$$$$$ 2-O ct2-O ct2-O ct2-O ct 4-O ct4-O ct4-O ct4-O ct Convention and ABMConvention and ABMConvention and ABMConvention and ABM ConferenceConferenceConferenceConference

H ilton H otel and Conference H ilton H otel and Conference H ilton H otel and Conference H ilton H otel and Conference 

Center                                                         Center                                                         Center                                                         Center                                                         

Vancouver, W AVancouver, W AVancouver, W AVancouver, W A

$$$$ 10-O ct10-O ct10-O ct10-O ct Telephone Skills to D evelop CU  RelationshipsTelephone Skills to D evelop CU  RelationshipsTelephone Skills to D evelop CU  RelationshipsTelephone Skills to D evelop CU  Relationships Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 11-O ct11-O ct11-O ct11-O ct SARS:  The Form, the N arrative, the Crimes &  Law  EnforcementSARS:  The Form, the N arrative, the Crimes &  Law  EnforcementSARS:  The Form, the N arrative, the Crimes &  Law  EnforcementSARS:  The Form, the N arrative, the Crimes &  Law  Enforcement W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

15-O ct15-O ct15-O ct15-O ct

N W CU F Professional D evelopment Cycle 3 Scholarship Application N W CU F Professional D evelopment Cycle 3 Scholarship Application N W CU F Professional D evelopment Cycle 3 Scholarship Application N W CU F Professional D evelopment Cycle 3 Scholarship Application 

D eadline for events occuring N ovember 1, 2012 through March 31, D eadline for events occuring N ovember 1, 2012 through March 31, D eadline for events occuring N ovember 1, 2012 through March 31, D eadline for events occuring N ovember 1, 2012 through March 31, 

2013201320132013

$$$$ 15-O ct15-O ct15-O ct15-O ct Loan Interview ing &  Sales SkillsLoan Interview ing &  Sales SkillsLoan Interview ing &  Sales SkillsLoan Interview ing &  Sales Skills Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$ 16-O ct16-O ct16-O ct16-O ct Collectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking CouncilCollectors N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 16-O ct16-O ct16-O ct16-O ct Safe D eposit Boxes:  D rilling, D eath &  U nclaimed PropertySafe D eposit Boxes:  D rilling, D eath &  U nclaimed PropertySafe D eposit Boxes:  D rilling, D eath &  U nclaimed PropertySafe D eposit Boxes:  D rilling, D eath &  U nclaimed Property W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 17-O ct17-O ct17-O ct17-O ct D ocumenting &  D isciplining EmployeesD ocumenting &  D isciplining EmployeesD ocumenting &  D isciplining EmployeesD ocumenting &  D isciplining Employees Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 17-O ct17-O ct17-O ct17-O ct
Beyond ALLL D oubt:  Methodology &  Policy D evelopment in U ncertain Beyond ALLL D oubt:  Methodology &  Policy D evelopment in U ncertain Beyond ALLL D oubt:  Methodology &  Policy D evelopment in U ncertain Beyond ALLL D oubt:  Methodology &  Policy D evelopment in U ncertain 

TimesTimesTimesTimes
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 23-O ct23-O ct23-O ct23-O ct Current Internet Marketing VehiclesCurrent Internet Marketing VehiclesCurrent Internet Marketing VehiclesCurrent Internet Marketing Vehicles Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 23-O ct23-O ct23-O ct23-O ct IRA EssentialsIRA EssentialsIRA EssentialsIRA Essentials SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 23-O ct23-O ct23-O ct23-O ct Lending Series: Advanced U nderw riting Skills for Consumer LoansLending Series: Advanced U nderw riting Skills for Consumer LoansLending Series: Advanced U nderw riting Skills for Consumer LoansLending Series: Advanced U nderw riting Skills for Consumer Loans W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 24-O ct24-O ct24-O ct24-O ct IRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond Essentials SeminarSeminarSeminarSeminar Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 24-O ct24-O ct24-O ct24-O ct
W orking w ith Troubled Members:    Loan Extensions, D eferments, Re-W orking w ith Troubled Members:    Loan Extensions, D eferments, Re-W orking w ith Troubled Members:    Loan Extensions, D eferments, Re-W orking w ith Troubled Members:    Loan Extensions, D eferments, Re-

Aging, Refinancing &  IncentivesAging, Refinancing &  IncentivesAging, Refinancing &  IncentivesAging, Refinancing &  Incentives
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

Aging, Refinancing &  IncentivesAging, Refinancing &  IncentivesAging, Refinancing &  IncentivesAging, Refinancing &  Incentives

$$$$ 25-O ct25-O ct25-O ct25-O ct Cyber Tracking &  Collections TechniquesCyber Tracking &  Collections TechniquesCyber Tracking &  Collections TechniquesCyber Tracking &  Collections Techniques Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$$$$$ 25-O ct25-O ct25-O ct25-O ct IRA EssentialsIRA EssentialsIRA EssentialsIRA Essentials SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 26-O ct26-O ct26-O ct26-O ct IRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond Essentials SeminarSeminarSeminarSeminar Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 29-O ct29-O ct29-O ct29-O ct IRA EssentialsIRA EssentialsIRA EssentialsIRA Essentials SeminarSeminarSeminarSeminar Spokane, W ASpokane, W ASpokane, W ASpokane, W A

$$$$$$$$ 30-O ct30-O ct30-O ct30-O ct IRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond EssentialsIRA Beyond Essentials SeminarSeminarSeminarSeminar Spokane, W ASpokane, W ASpokane, W ASpokane, W A

30-O ct30-O ct30-O ct30-O ct N W CU F Cycle 3 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 3 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 3 Scholarship Aw ard Recipients N otifiedN W CU F Cycle 3 Scholarship Aw ard Recipients N otified

$$$$$$$$ 30-O ct30-O ct30-O ct30-O ct
Frontline Series: Business Accounts:  W ho is Authorized to O pen, Frontline Series: Business Accounts:  W ho is Authorized to O pen, Frontline Series: Business Accounts:  W ho is Authorized to O pen, Frontline Series: Business Accounts:  W ho is Authorized to O pen, 

Close, Transact?Close, Transact?Close, Transact?Close, Transact?
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 31-O ct31-O ct31-O ct31-O ct 15 W orse Security Mistakes15 W orse Security Mistakes15 W orse Security Mistakes15 W orse Security Mistakes Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

1-N ov1-N ov1-N ov1-N ov Leadership SymposiumLeadership SymposiumLeadership SymposiumLeadership Symposium O therO therO therO ther Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$ 6-N ov6-N ov6-N ov6-N ov Tech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking CouncilTech &  Security N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 7-N ov7-N ov7-N ov7-N ov Compliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking CouncilCompliance N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 7-N ov7-N ov7-N ov7-N ov D irector Series: The Board's Role w ith the Loan CommitteeD irector Series: The Board's Role w ith the Loan CommitteeD irector Series: The Board's Role w ith the Loan CommitteeD irector Series: The Board's Role w ith the Loan Committee W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 8-N ov8-N ov8-N ov8-N ov ACH  Exception H andling:  Returns, Reversals, N O C's &  MoreACH  Exception H andling:  Returns, Reversals, N O C's &  MoreACH  Exception H andling:  Returns, Reversals, N O C's &  MoreACH  Exception H andling:  Returns, Reversals, N O C's &  More Q uickBitesQ uickBitesQ uickBitesQ uickBites via telecoursevia telecoursevia telecoursevia telecourse

$$$$ 8-N ov8-N ov8-N ov8-N ov Marketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking CouncilMarketers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$ 13-N ov13-N ov13-N ov13-N ov H /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking CouncilH /R &  Trainers N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

13-N ov13-N ov13-N ov13-N ov N ew  CEO  O rientationN ew  CEO  O rientationN ew  CEO  O rientationN ew  CEO  O rientation O therO therO therO ther Beaverton O fficeBeaverton O fficeBeaverton O fficeBeaverton O ffice

$$$$$$$$ 13-N ov13-N ov13-N ov13-N ov Conducting the 2012 ACH  AuditConducting the 2012 ACH  AuditConducting the 2012 ACH  AuditConducting the 2012 ACH  Audit W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 14-N ov14-N ov14-N ov14-N ov 10 Steps to Increased Loan G row th10 Steps to Increased Loan G row th10 Steps to Increased Loan G row th10 Steps to Increased Loan G row th W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 15-N ov15-N ov15-N ov15-N ov Servicemembers Civil Relief Act (SCRA)Servicemembers Civil Relief Act (SCRA)Servicemembers Civil Relief Act (SCRA)Servicemembers Civil Relief Act (SCRA) Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

15-N ov15-N ov15-N ov15-N ov N ew  CEO  O rientatonN ew  CEO  O rientatonN ew  CEO  O rientatonN ew  CEO  O rientaton O therO therO therO ther Federal W ay, W AFederal W ay, W AFederal W ay, W AFederal W ay, W A

$$$$$$$$ 15-N ov15-N ov15-N ov15-N ov Vendor D ue D iligence &  Effective Vendor Management ProgramsVendor D ue D iligence &  Effective Vendor Management ProgramsVendor D ue D iligence &  Effective Vendor Management ProgramsVendor D ue D iligence &  Effective Vendor Management Programs W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 27-N ov27-N ov27-N ov27-N ov Lenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking CouncilLenders N etw orking Council
N etw orking N etw orking N etw orking N etw orking 

CouncilCouncilCouncilCouncil
Portland, O RPortland, O RPortland, O RPortland, O R

$$$$$$$$ 27-N ov27-N ov27-N ov27-N ov D ebit Card Error Resolution &  Regulation E InvestigationsD ebit Card Error Resolution &  Regulation E InvestigationsD ebit Card Error Resolution &  Regulation E InvestigationsD ebit Card Error Resolution &  Regulation E Investigations W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 28-N ov28-N ov28-N ov28-N ov W ebsite ComplianceW ebsite ComplianceW ebsite ComplianceW ebsite Compliance Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more



CostCostCostCost
Start Start Start Start 
D ateD ateD ateD ate

End End End End 
D ate (if D ate (if D ate (if D ate (if 
2+ days)2+ days)2+ days)2+ days)

Event N ameEvent N ameEvent N ameEvent N ame Event TypeEvent TypeEvent TypeEvent Type LocationLocationLocationLocation

$$$$$$$$ 28-N ov28-N ov28-N ov28-N ov Legal U pdate - Loans:  2012 in ReviewLegal U pdate - Loans:  2012 in ReviewLegal U pdate - Loans:  2012 in ReviewLegal U pdate - Loans:  2012 in Review W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 29-N ov29-N ov29-N ov29-N ov Compliance Series: Robbery Preparedness for All StaffCompliance Series: Robbery Preparedness for All StaffCompliance Series: Robbery Preparedness for All StaffCompliance Series: Robbery Preparedness for All Staff W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 3-D ec3-D ec3-D ec3-D ec Effective Variable Pay Lending StrategiesEffective Variable Pay Lending StrategiesEffective Variable Pay Lending StrategiesEffective Variable Pay Lending Strategies Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 4-D ec4-D ec4-D ec4-D ec Escrow  Account ComplianceEscrow  Account ComplianceEscrow  Account ComplianceEscrow  Account Compliance W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 5-D ec5-D ec5-D ec5-D ec O pening Trust Accounts:  D ocumentation, Authority, LiabilityO pening Trust Accounts:  D ocumentation, Authority, LiabilityO pening Trust Accounts:  D ocumentation, Authority, LiabilityO pening Trust Accounts:  D ocumentation, Authority, Liability W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 6-D ec6-D ec6-D ec6-D ec The Last Frontier:  Risks &  O pportunities for Business LoansThe Last Frontier:  Risks &  O pportunities for Business LoansThe Last Frontier:  Risks &  O pportunities for Business LoansThe Last Frontier:  Risks &  O pportunities for Business Loans W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 11-D ec11-D ec11-D ec11-D ec U nfair, D eceptive &  Abusive Practices:  Is Your Credit U nion at Risk?U nfair, D eceptive &  Abusive Practices:  Is Your Credit U nion at Risk?U nfair, D eceptive &  Abusive Practices:  Is Your Credit U nion at Risk?U nfair, D eceptive &  Abusive Practices:  Is Your Credit U nion at Risk? W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 12-D ec12-D ec12-D ec12-D ec Legal U pdate - D eposit O perations:  2012 in ReviewLegal U pdate - D eposit O perations:  2012 in ReviewLegal U pdate - D eposit O perations:  2012 in ReviewLegal U pdate - D eposit O perations:  2012 in Review W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 13-D ec13-D ec13-D ec13-D ec D ata BreachesD ata BreachesD ata BreachesD ata Breaches Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 13-D ec13-D ec13-D ec13-D ec
Credit U nion Business D ocuments:    Email &  ESI Credit U nion Business D ocuments:    Email &  ESI Credit U nion Business D ocuments:    Email &  ESI Credit U nion Business D ocuments:    Email &  ESI 

Retention/D estruction Policies &  ProceduresRetention/D estruction Policies &  ProceduresRetention/D estruction Policies &  ProceduresRetention/D estruction Policies &  Procedures
W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$$$$$ 18-D ec18-D ec18-D ec18-D ec TBDTBDTBDTBD W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 19-D ec19-D ec19-D ec19-D ec Effective Listening SkillsEffective Listening SkillsEffective Listening SkillsEffective Listening Skills Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

$$$$$$$$ 19-D ec19-D ec19-D ec19-D ec Bankruptcy Today:  Reporting, Proof of Claims &  Identifying FraudBankruptcy Today:  Reporting, Proof of Claims &  Identifying FraudBankruptcy Today:  Reporting, Proof of Claims &  Identifying FraudBankruptcy Today:  Reporting, Proof of Claims &  Identifying Fraud W ebinarW ebinarW ebinarW ebinar via internetvia internetvia internetvia internet

$$$$ 28-D ec28-D ec28-D ec28-D ec N etw ork Security U pdatesN etw ork Security U pdatesN etw ork Security U pdatesN etw ork Security U pdates Q uickBitesQ uickBitesQ uickBitesQ uickBites via teleconferencevia teleconferencevia teleconferencevia teleconference

*Member Price Key:   $ = less than $150    $$ = $150-$250;   $$$ = $250-$450;    $$$$ = $450 or more


